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President's Report:

Please Welcome Your New Shop Stewards

T

-B J Hansen-

hanks to all of the stewards and
alternate stewards who dedicated
Sunday, January 7th, to attending
the Branch 79 New Steward Training:
Simratpal Gill - Des Moines, Gerlyn
Elaydo and Exel Gano - Term Station, Joe
Muro and Lynesha Cook - Renton Main,
Alexander Inghilterra - Kirkland, Kevin
Cronin - PTRs, Henry Luiten - Bellevue
Crossroads, Mike Tang and H. Singh Bellevue Carrier Annex, Ralph Coolman Wallingford, Bruce Dillow - Georgetown,
and David Yi and Ron Jilk - Bitterlake.
It was an all-day event starting at 7:00
a.m. and ending at 3:30 p.m. Every new
steward who attended stayed all day.

They asked a lot of good questions, and
hopefully all left with confidence and
knowledge of the various roles stewards
fill. Thanks also to the officers and others
who were there. Special thanks to Michael
Keels, Mats Julin, Lee Brown, Nathan
Martin, Brian Wiggins, and Mark Myers
for the excellent training. This was Lee
Brown’s first time training. He did a great
job, and was even willing to cover an
extra segment for someone who was ill
and left in the morning. And thank you to
Edward Johnson, Mark Myers, Ron Jilk,
and Lee Brown, who stayed to help clean
out the room at the end.

It Rolls Downhill, Part 2
-John Fletcher-

Y

eah, I know: I haven’t even
published “Part 1” yet, and here
I am going straight to “Part 2.”
But Part 2 is more timely, so I’ll mix it
up a bit. This pair of articles describes
how upper management is most
responsible for disrespect in the Postal
Service. Sure, they shuck and jive like
the only managers who have a respect
problem are the lower ones. But the
real disrespect is originating at the
top. Upper managers bully within their
own ranks, creating a bad example that
lower managers often follow. And upper
managers also disrespect laborers more
directly, with bad policy directives. The
first article lays out the overall point
more fully. But for now, I will go ahead
with my example of a disrespectful

policy directive. Many of us have been
dealing with this particular directive in
recent months.

Some higher level of management
recently directed that office managers
could not follow a previously standard
procedure, when it comes to covering
vacant routes. Office managers cannot
call in overtime desired carriers on
their days off to cover these routes
during normal daylight hours. Instead,
non overtime desired carriers are being
forced to work these routes as needed,
after their regular duties, in the dark,
during rush hour, delivering mail late,
and ruining whatever plans they had for
the evening.

Annual leave picks are all done, hopefully
correctly. Unfortunately, some stewards
had to file grievances due to management
refusing to properly conduct the process.
During Seattle LMOU negotiations, it
was agreed to include CCAs in the leave
process and on the calendar. However,
there was no agreement on including
CCAs in the complement, so that item is
at impasse for Seattle, along with another
proposal for guaranteed incidental leave
if slots are available. There was also
agreement on including CCAs in the leave
process and on the calendar in Issaquah,

(Continued on Page 6)
There are many themes of disrespect
here, of course. I might first point out
something that is more obvious to
outsiders than to Postal workers, we
have become so numb to it. Forcing
unscheduled work on those who did not
plan for it — when there are capable
workers standing by wanting that same
work — is disrespectful on its face,
before we even get into labor contracts,
and before we even get into the money

(Continued on Page 8)
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Branch Meeting Summarized Minutes
January 10th, 2018
-Assistant Secretary-Treasurer Kevin Gottlieb-

President BJ Hansen called the January Branch
meeting to order at 7:00 PM.
Chaplain Don Bennett read an inspirational
message.
A roll call of officers found Michael C. Keels
absent.
Communications: Mark Myers read thank you
correspondence to the branch.
Applications for Membership: Kevin
Gottlieb read the names of 23 new applications
for membership. MSC
Band Ken Eline:
•
New uniform allowance is $441.00
•
Would like input on places for the
band to play.
•
Trying to find funds to attend state
convention.
BJ welcomed new members and spoke about
the band.
No Unfinished Business
No New Business
President BJ Hansen:
•
Delegate meeting is January 18, 2018
at the branch office at 6:30pm.
•
Last Sunday was the new steward
training. Thanked the stewards,
members, trainers and officers who
attended.
•
No resolution yet on LMOU
impasses. Meetings are already
underway, so we're hoping to start
getting decisions soon.
Vice President Chriss Daniels:
•
Spoke about the new steward
training.
•
Grievances to date 62. 2017 total
was 2857.
Business from the Floor:
•
Issa will not run for another term.
•
A retired member is looking for old
food drive t-shirts so they can make a
quilt for the state convention.
•
Mail theft in Bitterlake.
•
An auxiliary meeting will be held
before next branch meeting.
•
A motion was made to pay Mat
Rollins $100.00 and Tyson Burchak
$250.00 for the mailing of the

•

security envelopes. MSC
Mail theft on the news.

Condolence Committee Ron Jilk:
•
Read the names of those who
recently departed.
KCLC/WSLC Mark Myers:
•
Spoke about upcoming labor events.
•
Don Bennett spoke about the KCLC
delegate meeting, WSLC convention
and that the political season is
underway.
Organizing Committee Edward Johnson,
Jr:
•
Next month is Black History month.
Good of Order Peggy Cooper:
•
Looking for food suggestions.
Legislative Committee Rick Horner:
•
Labor friendly majority in
legislature.
•
Governor is pushing carbon excise
tax.
•
Equal opportunity act.
•
Senate bill to provide prepaid
postage for ballots.
•
Legislative hotline is 1-800-562-6000
MDA Brian Wiggins: no report
Retired Club Pat Costello:
•
Meeting next Tuesday at IHOP.
By-Laws Committee Mats Julin:
•
A member raised a point of order
challenging reading and voting on
the proposed bylaw change at this
time since the written notice to the
membership was not received at
least ten days prior, as required by
the NALC constitution. President
Hansen ruled per the constitution
and postponed the second reading
and vote until the February branch
meeting
Seventy-Niner Garrett Scott:
•
Deadline is January 21, 2018.
•
Will reprint the bylaw proposed
change.
Director of Retirees John Sweeney:
•
Scholarship deadline is April 1,
2018. Application will be in the

(Continued on Page 7)

February 2018

The

SeventyNiner
Official publication of Branch 79. Published monthly
in the interest of Branch 79, National Association of
Letter Carriers, AFL-CIO, representing the Letter
Carriers of Auburn, Bellevue, Bothell, Federal Way,
Enumclaw, Issaquah, Kirkland, Mercer Island,
Redmond, Renton and Seattle.
All articles are the opinion of the
writers and do not necessarily reflect the attitude of
Branch 79, its Officers
or Members.

Garrett Scott, Editor
Chris Larsen,
Assistant Editor
Address all articles and
communications to:

gscottbranch79@gmail.com
or
Seventy-Niner
210 Queen Anne Ave N #201
Seattle WA 98109
Branch 79 Editorial Policy

Contributors are expected to use good taste
and keep articles free of
personal attacks and discriminatory
or prejudicial references.
Facts presented must be accurate.
Submissions must comply with Article 1 of
Branch 79's by-laws, which states, in part, that
the object of this Branch is to unite members
into one harmonious body for their mutual
benefit.
All articles submitted to
The Seventy-Niner are reviewed
to ensure compliance
with this policy.

Normal Office Hours:

(M-F) 7:30am - 5pm
(206) 284-3420
Website: NALC79.org
Fax: 206-284-3432

Branch Officers

President ..............................B J Hansen
Vice-President ................Chriss Daniels
Secretary-Treasurer..........Mark Myers
Asst. Sec-Treas...............Kevin Gottlieb
Sergeant-at-Arms..Edward Johnson Jr.
Dir. of Insurance........Michael C. Keels
Director of Retirees........John Sweeney
Editor ...............................Garrett Scott
Trustee ...............................Rick Horner
Trustee .................................Jo Ann Pyle
Trustee .............................Brian Wiggins

February 2018

The Seventy-Niner

Page 3

Dates to Remember

Shop

Branch Meeting

Stewards
Auburn...........................Sam Dekhytar
Auburn..............................Son Nguyen
Bainbridge Island...............Erika Wales
Ballard..........................Tyson Burchak
Ballard.....................Michelle Holthaus
Ballard...............................Matt Rollins
Bellevue Annex..............Harpeet Singh
Bellevue Annex...............Michael Tang
Bellevue Crossroads....Chris Bradshaw
Bellevue Crossroads........Henry Luiten
Bellevue Main.................Cory Carlson
Bellevue Main................Victor Correa
Bitterlake............................Carol Ford
Bitterlake...............................David Yi
Bothell......................Susan Mulholland
Bothell...............................Terry Nixon
Burien...............................Tracie Steele
Columbia................Edward Johnson Jr.
Des Moines...................Gill Simaratpal
Enumclaw............................................
Georgetown...........................JV Cortez
Interbay..............David Kidder-Fincher
Interbay...........................Jose Martinez
Issaquah...............................................
Kirkland........................Archie Asberry
Kirkland.........................Alfredo Dwan
Lake City......................Andrew Forray
Mercer Island.................Amilin Santos
Midtown/Seattle.............Pedro Mobley
Mill Creek................Angie Shoemaker
Mill Creek.....................Brian Wiggins
North City.........................Joshua Berg
North City........................Pedro Vargas
Part-Time Regulars.........Kevin Cronin
Redmond.......................Casey Duncan
Redmond.........................Ken Stevens
Renton/Hlds.Deborah Znak-St.Germain
Renton/Hlds.........................................
Renton/Main.....................Joseph Muro
Riverton...........................Dave Heiszler
Riverton.......................Curtis Matthews
Seattle Carrier Annex..........................
Seattle Carrier Annex....Teresa Danning
Seattle Carrier Annex. Enrique Monlina
Skyway.................................Lee Brown
Term Station...................Gerlyn Elaydo
Twin Lakes...................Tawnie Brenner
Twin Lakes....................Kevin Gottlieb
University..........................Will Collins
University.....................John Makaratad
Wallingford.........................................
Wallingford...................Nick Simmons
Wedgwood........................Susan Steele
West Seattle....................Kim Shasteen
Westwood.....................Scott Anderson
Westwood................Monique Zampara

Swedish Club
1920 Dexter Ave N
February 14th / 7 pm
*Black History Month

Next Month's Meeting
March 14th/ 7 pm
and at each meeting's conclusion:
Drawing for $50 Gift card

Director of Retirees
John Sweeney
206-283-3079
Director of
Insurance
Michael C. Keels
206-380-5971

Retired Club

Hope to See You All
IHOP
10002 Aurora Ave N
February 20th @ 11:00 AM

Steward Council
Branch 79 Office
210 Queen Anne Ave N
February 28th / 7 pm

Scholarship Application
Deadline - April 1st

Gold Card Members
Darrell Anderson
Larry Austin
Gene Betz
Billy Bigelow
Robert Bigelow
G.R. Blair
Lawrence J. Branze
Frank Burdulis
Richard Byland
George Condon
Beverly Cook
William Coyner
Eugene Dell
John Dunlap
George Eggler
Ronald Eng
Ronald Engen
Robert Erb
David Erickson
James Farmer, Jr.
Willard Fox
Earl Frank, Jr.
Robert Geiger
Conrad Gettman

Jack Gummer
Francis P. Hennessey
Ron Henry
Danny Hess
Kenneth Hicks
Charles H. Houston
Earlie L. Hudson
Arthur Jenkins
John Janousek
Kenneth Johnston
Jerry Jonason
Richard Klein
Noel Lambert
Frank LaRiviere
Ernest Lendy
Donald Lowe
Roy Luquette
Peter Madsen
Michael Mangan
John Martin
Richard McFadden
Robert McBerry
Bruce Miner
Michael Molloy

Lafayette Moore
Wayne Morgan
Ed Morris Jr.
Kenneth Nelson
Gary Nolta
Mike Offield
Larry Olsen
Junji Ono
John Otis
Charles Owens
Dan Padilla
David Parmelee
David Payne
William Petersen
Robert Peterson
James Robinson
David Rodger
Don Sanders
Gerald Samson
Donald Shannon
Wayne Sonnenfeld
Robert Studley
Jimmy Terada
James Wood
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Membership Report
As Reported at the January 2018 Branch Meeting

Secretary-Treasurer Mark Myers

					
New Members				
Left Service				
Transfer Out				
Cancelled					
Retired					
Deaths					

50
113
1
1
9
0

Active				
1881
Associate					
26
Total Retired			
525*
*Includes Gold Card Members
73

Total Membership		

2432

Sing-along/Auction Event

MEMORIAL
William Loos
Father of Sister Cynthia Johnson

Shared Services
(National Human Resources)
1-877-477-3273
http://liteblue.usps.gov
You’ll need your Employee ID#
and your USPS PIN.

MARK YOUR CALENDARS! Saturday, March 10,
7:00 – 9:30 pm

Happy New Year Fans & Family!

Perhaps we’ve already seen you at one of the great
justice marches we’ve had this year. And perhaps
we’ll cross paths soon at a union meeting or picket
line, but we’d like to make sure you save the date for
the 2018 Sing-along/Auction because we’d love to
hear you raise your voice in resistance.
The Seattle Labor Chorus Sing-along and Silent Auction at Phinney Ridge Lutheran Church, 7500 Greenwood Ave. N, 98103. Suggested donation is $10-15,
but nobody is turned away. Yummy snacks & great
company. Old and new songs for singers of all ages.
Come and enjoy!
Event tickets are available through all chorus members, or by emailing rebelvoz@aol.com or by donation
at event.
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Get where you need to go!
Get up to

$250

Instant Cash Back

when you refinance your auto loan from another lender with C1CU

1-800-247-7328 or Visit a Branch Nearest You
FEDERALLY INSURED BY NCUA
*1% instant cash back not to exceed $250 on refinances from other financial institutions with a minimum loan
amount of $10,000. Loan must stay open a minimum of 6 months or cash back will be collected at payoff.
This is a limited time offer. All loans are subject to approval. Your rate and term are determined by your credit
history and loan amount. Refinance not applicable on existing C1CU Loans. Not valid with other offers.

www.thestand.org

Where is a carrier to go

for news about working people?
Every Day the Stand is delivering AWARD WINNING news.
Every Day the Stand is updated about working people's issues.
Forget MSNBC, FOXnews, CNN and the rest.
Take a STAND for the news that is for us by us,

every day!
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(Please Welcome From Front)
Mercer Island, and Enumclaw
installations. Sadly, as there was
no agreement on adding CCAs into
the leave picks or incidental leave
provisions in the Auburn, Bellevue,
Bothell, Kirkland, Redmond, or
Renton installations, CCAs weren’t
included in vacation picks there this
January. We are anxiously waiting
for the decisions on impassed items.
North City carriers and clerks
got a special holiday season gift
when they were informed they
were moving to a new, somewhat
unfinished facility with very little
notice. Of course, everyone knew
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that a move was coming, just not
all of a sudden the way it happened.
The carrier facility and the retail
are now in separate buildings in
Mountlake Terrace. The carriers are
in a former Home Depot building
next to the Cinebarre Theater.
Retail is on the other side of I-5.
Some remodeling is in the works
to add more restroom facilities,
etc. For now, management had to
bring in some portable potties, as
there aren’t enough currently in the
building to meet requirements. The
parking situation apparently leaves
something to be desired, as well. As
always, carriers are making it work
and getting the mail delivered in
spite of the chaos.

New Steward Training January 7th
photos courtesy B J Hansen
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CCAs and the Grievance
Procedure

(Summarized Minutes from Page 2)

•

February and March 79er.
Spoke about the retiree
notice of upcoming
premiums.

Trustees’ Report:
•
Brian reported that the
trustees met and found the
books in good order. MSC
•
The membership was also
informed of the donations
approved by the officers.
Secretary-Treasurer Mark Myers:
•
Reported on the Branch
finances. MSC
•
Brooks Bennett asked about
the scholarship fund. Mark
stated the money was moved
earlier this month.
•
Spoke about updating CDs
more than once a year.
•
Membership report was
given.
Books are closing
Good of the Association and
Improvement of the Service:
•
Welcomed Pat Espinoza to
the meeting. He will soon
have 50 years of carrying
mail.
BJ gave the upcoming dates to
remember.
MDA drawing won by Scott Anderson,
Chris Larsen & Austin Cooper.
Door Prize won by Coby Jones.
Meeting adjourned at 8:00 PM.
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-Trustee Jo Ann Pyle –

A

rbitrator Das created
City Carrier Assistant
positions in 2013. Even
though CCAs have existed for
four years, I am baffled that
there is still misinformation
about CCAs’ rights in the
Grievance-Arbitration
procedure. Of course, much of
this misinformation (lies) comes
from management. But even our
own members and stewards
sometimes get it wrong.

I have heard that management
has told CCAs they don’t have
the right to file grievances,
especially during their
probation. This is not true.
CCAs have the right to pursue
contractual violations from the
minute they are hired. CCAs
have access to the grievance
procedure just like everyone else
when management violates the
contract.
Appendix B in Article 7
states,

“D. Article 15 – Grievance
Procedure

CCA employees will have
access to the grievance
procedure for those
provisions that apply to CCA
employees.”
You should file a grievance:
• if management violates
opting provisions

• if you are not paid properly
• for some leave issues
• if overtime rules are
violated

• if you don’t get your
uniform allowance timely

• if you are not treated with
dignity and respect

And the list goes on and on. The
union fought hard for our rights
and benefits and we should
insist that they be honored.

You can also file a grievance if
you are terminated. The one
caveat here is that we cannot
file a grievance on the discipline
if you are terminated during
your probationary period. But
having said that, there may be
violations that can be grieved
surrounding the removal, just
not the removal itself. Even if
removed during probation, you
would still have the right to see
your shop steward to investigate
if you were removed properly
during your probation or some
of the many issues surrounding
the removal.
If you think your contractual
rights have been violated, please
immediately ask to talk to your
shop steward. This is your right.
You may also contact the branch
office for advice.
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(It Rolls Downhill From Front)
that management is wasting over
this. Honorable leaders avoid
jerking around those under their
authority, especially when there
is so little to be gained for the
business. Postal managers like to act
as if there is some kind of business
exemption where crappy behaviors
in any other context become okay
when a “businessperson” does it.
I might more fully deal with this
rationalization in an article called
“Fallacies.” But for now, I hope
thinking people can recognize that
there is no business exemption.
Dumping on people less powerful
than oneself is disrespectful,
whether a businessperson does it
or not.
Then there is the fact that this
overtime maneuver violates the
contractually defined conditions
of our work. Regular carriers
have signed on to work 40-hour
weeks, generally speaking. These
carriers are supposed to have a
choice about selling their freedoms
beyond that, except in cases where
there is a good faith emergency.
Contrary to what managers like to
pretend, these guidelines are not
a unilateral and rescindable gift
out of managers’ own good hearts:
carriers had to give up something
in the negotiations to get the rules
written this way. That is how the
process of writing the rules works.
Yet having taken something in
exchange, management then fails
to honor its part of the deal in
good faith. By its own leadership
example, management is creating
an environment where rules do
not matter, and instead, this is a
“whatever you can get away with”
organization. This kind of bad
faith leadership is a case study in
disrespect. These management
hypocrites constantly tell workers
to follow the rules. It is their job to
set the proper example first.
Safety is an issue, too, with this
directive. Working laborers after
dark, in unfamiliar territory,
and in rush-hour traffic raises
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safety risks for those workers
both on the job and on their way
home, as compared to the risks
overtime desired workers would
face when operating on familiar
territory during normal daylight
hours. And for what? Just so some
Postal manager might get a career
number? Despite claims that safety
is a top priority, Postal managers
just cannot help themselves, and
they perpetually return to the old
sweatshop model where everything
else is more important. This is
classic managerial disrespect.
Then there are management’s
motives. Yes, motives are relevant,
when it comes to respect. If a
guy steps on your toes by honest
mistake, then that is not disrespect.
But if a guy steps on your toes
because he does not give a damn
about your comfort, then that is
disrespect. And if a guy steps on
your toes because he gets off on
hurting you, then that is the most
disrespectful action of all. Stepping
on toes is the same in every case,
but motives determine the meaning
of it. What Postal management is
doing with this overtime directive
is not an honest mistake. It is
the bureaucratic equivalent of
deliberately stomping on toes. It
causes harm to other parties —
including the Postal Service itself
— for little higher purpose than
satisfying Postal managers’ own
self-interest.
From a bottom line perspective,
this overtime directive loses money
for the Postal Service, when the
grievances are settled and all
accounts reconciled. There are
penalties for breaking the rules.
Grievance payouts alone more
than double the cost of labor when
compared to what it would have
cost had management just followed
the rules. Even if many of the
violations go ungrieved, there is
little to be gained. And this is to say
nothing of the many other sources
of associated waste that might be
laid out in a full audit, including
administrative costs, the effects of
added travel time, lowered morale,
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and lowered quality of service.

Career incentives appear to be a
major motive for managers to cause
this waste. Most Postal managers are
not evaluated on how they contribute
to bottom line gains and losses
for the business. Rather, they are
evaluated on how they do with very
narrowly measured benchmarks,
like MSP scans and office time. Given
their career incentives, managers
commonly run amok and waste
Postal Service resources in the
attempt to get their personally
relevant career numbers looking
good. For them, their career numbers
matter more than the success of the
business as a whole. For example,
we have seen many cases where
managers issued discipline and got
the business caught up in expensive
adjudication just so those managers
could scare workers into some
benchmark-related course of action,
like getting an MSP scan. Grievance
payouts due to overtime violations
have historically been a large source
of waste for the Postal Service.
Managers do not care about the
big-picture waste, so long as they
get good numbers to help with their
personal situation.
This overtime directive is evidently
just another case of management’s
wasteful benchmark-seeking
behaviors. I have heard it claimed
that managers are using this
directive as a gimmick to reduce
“office time,” an important career
number for them. The basic idea is
they can bypass a certain amount
of “fixed” office time by having the
vacant routes cased by carriers
who are in the office anyway. But
regardless the particular benchmark
at issue here, we have such a
consistent pattern of the career
numbers motive in action with
Postal managers, that we hardly
even need to lay out the particulars
exhaustively to know that this motive
is most likely at issue here. A quality
audit could lay out the particulars
more fully in this case. May I please

(Continued on Page 9)
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(It Rolls Downhill From Page 8)
see the books, dear Postal managers?
Of course not. You have way too
much to hide.
Another motive behind
management’s wasteful directive has
to be about identity. Managers cause
all kinds of problems in our business
because identity needs are often
more important to them than just
about anything else.

We all want to feel important one
way or another. The best among
us do not need to drag down less
powerful people in order to feel that
way. Upper Postal managers are not
so psychologically mature, generally
speaking. They often need to lord
it over others to get a sense of their
own importance. Just because it is
childishly dysfunctional does not
mean it isn’t constantly happening.
Management’s identity-driven need
to push others around is the giant
pink elephant in the Postal room, to
echo the title from one of BJ Hansen’s
recent articles. Any issue of this
publication covers cases in point.

In essence, upper managers favor
bullying. They commonly get off
on making less powerful people do
things they do not want to do. And
in fact, this personality type gets off
on being disrespectful, because it
shows “power and importance,” to
make others “eat” the disrespect.
Unlike street bullies, who do this
kind of thing physically, upper Postal
managers favor bureaucratic bullying
within the safety of an authoritarian
hierarchy. The superficial gloss
of civility may be different, but it
basically comes down to the same
social-emotional power play either
way. Consistent with the bullying
personality type, upper Postal
managers commonly have great
difficulty with cooperative and
collaborative processes, and instead
favor authoritarian and adversarial
ones. They prefer to do the opposite
of what less powerful people seem
to want, and they also regularly flout
rules protecting the less powerful,
as proof of their own “importance”
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within their chosen milieu.

Bullying comes out of psychological
needs and not rational thinking,
so it often backfires and ends
up harming even the bullies
themselves. Street bullies are quite
likely to die early or go to jail, for
example. Within the bureaucratic
arena, we all know many examples
where Postal managers could
not help but dump on others less
powerful than themselves, even
when it hurt the business, and even
when it hurt their own careers. Jo
Ann Pyle’s 5/2016 Seventy-Niner
account of managerial bullying
— with extensive quotes from a
customer who witnessed it — is a
well-documented case. The mangers
got so caught up gratifying their
identity needs that they ended
up hurting customer service,
management-worker relations, and
probably their own careers as well.
The overtime directive as described
here is another example of the
bullying process in action. If it goes
against something less powerful
people might seem to want, then
surely some upper Postal manager
will favor it for that, if no other
reason. Issuing painful directives
makes this personality type feel
important. And this type wants
“importance” even more than
success.

Of course, Postal managers will
never admit to any of these
problems. They have all kinds
of platitudes, talking points, and
rationalizations instead. And they
believe their own spin, too. Of
course they do. But actions speak
louder than words. And by their
own actions, upper Postal managers
are selling out the business. No
other motive can explain this
sellout so completely as it being yet
another example of upper managers
grubbing for personal career
numbers and identity gratifications.
This situation disrespects not only
the workers who are losing their
personal freedoms because of the
associated mandatory overtime.
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It also disrespects all those workers
who depend on the prosperity of this
business for their livelihoods. I know
some overtime carriers are getting a
financial windfall out of the associated
waste. They are getting paid remedy
money for not working on their days
off. But wasting business resources
comes back to hurt all of us in the end.
And not only that, it disrespects the
American citizens who expect the U.
S. Postal Service to operate efficiently.
Postal managers are supposed to be
working for all of us, and not just for
their own aggrandizement.
Any competent upper manager
should have been able to see the many
problems with this overtime directive
at the outset, without being told about
it later on. If upper management were
serious about creating a respectful
and efficient work environment,
then this directive would never have
happened. With this context in mind,
a low-level supervisor issuing my
mando with a smile is hardly going to
make me feel respected. It is called:
“pissing on my boots and telling me
it’s raining.” The whole thing is a
slap in the face, no matter how it is
presented.

And where is Megan Brennan
in all this? Having gotten to her
level, having seen how managers
operate, and having claimed to want
to improve management-worker
relations, how is it that she does not
have the oversight in place to identify
such transgressions promptly when
they are happening, and to discipline
or remove those upper level managers
responsible? Or worse still, how is
it that she might look the other way
on something like this? For upper
managers, all of the attention seems
to be conveniently at the bottom of
the totem pole, and not where it most
belongs, at the top.
This article describes just one case
of upper management’s disrespect.
I will lay out more pervasive ways
upper management creates a daily
atmosphere of workplace disrespect
in my next article: “It Rolls Downhill,
Part 1.”
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Welcome New Members
Nicole Nevarez
Pryde Mathewson
Ron Higa
Duard Zentner
Barbie Dahl
Cicily HarringtonThomas
Audrey Turpaud
Carie Lustig
Helen Volks
Long Nguyen
Alejandro Serna
Jaennesse Sevilla
Tanner Riley
Sardar Jan
Long Thai
Jessica Milligan

Brookfield
Uniforms

HongVu Nguyen
Alison Speak
Pamela Johnson
Laisha McDuffie
Aniva Brooks
Phu Huynh
Cory Nelson
D. L. Annis
Kathy Bell
Nicole Brooks
J. L. Cano
X. K. Duong
Y. Fan Hernandez
K. L. Fuehr
A. Girouard
A. Groom
C. B. Helker

Designers and Producers
of Highest Quality
Union Made Uniforms
Get $486 for your $441 allowance.
Seattle Odd Zips

Ken Eline

Retired Br. 79
1526 NE 165th St
Shoreline WA 98155
206-365-2659 Cell: 206-271-3053
Seattle Even Zips

Larry Anderson
Retired Br. 79
P.O. Box 69444
Seattle WA 98168
206-653-7815

J. A. Holladay
C. Huang
J. S. Hwang
T. Kronenwetter
R. W. Lee
R. S. Leid
D. S. Linn
C. A. LLavore
K. A. Llwyd
M. S. Nolte-Bortz
M. Park
S. Park
G. Rodriguez
S. R. Rogers
S. Sato
J. S. Smith
S. Wang

Congratulations
Recent Retirees
Denise Hallam
Deborah Hancock
Jay Hisey
Donald Jackson, Jr.
Isabel Jimenez
John Richter
Dao Tran
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Bad Behavior by Bosses

Does management bad-mouth you to
other employees? When management
exhibits this behavior, it looks bad not
only on the person that management
is bad-mouthing, but it also makes
management look bad. I believe this
could also be caused from their own
insecurities they may have in their daily
lives.
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I

-Vice President Chriss Daniels-

have been doing some research on
poor behavior by management and
I found a good article I wanted to
share with you. Dan McCarthy wrote
an article which appears at thebalance.
com updated on 10/12/2016 listing 30
management behaviors he believes are
bad. Although originally addressed to
managers, the behaviors are things we
should watch out for. I have seen many
of these behaviors in my 29 years at
the Postal Service and I know a lot of
these behaviors go on every day on the
workroom floor. I have listed some that
I believe are examples that definitely
apply to our current work environment:
1. Not being responsive to questions or
requests.
4. Not setting an example (do as I say,
not as I do). Leaders need to be role
models, not hypocrites.
5. Taking special privileges.

6. Coasting. Some managers get
complacent, even lazy, yet expect their
employees to pick up the slack. If you
are going to retire, don’t do it on the job.

11. Fighting with and badmouthing your
peers or boss. Employees want their
managers to have positive, collaborative
relationships with their manager and
peers. If they don’t, it’s the employees
who end up suffering the consequences
of a lack of resources and cooperation
from their other departments.
14. Holding back, not sharing critical
info. Knowledge is power!

15. Micromanaging. Ah, the number
one thing a manager can do to annoy
employees!
17. Playing favorites.

18. Sending emails, texts, or making
phone calls on weekends and evenings,
and expecting an immediate answer.
Employees need their own personal
time, let them have it.

23. Being moody, emotionally volatile,
and unpredictable.
24. Won’t ever admit a mistake.

27. It’s all about me. The manager with
a big ego, with little interest in their
employee’s world.
28. Not being available. The manager
who is impossible to reach, always
busy, and doesn’t take the time to have
regular one-on-one meetings.
29. Abusing your power.

Do any of these bad behaviors sound
familiar?

If someone asks a question of
management, they should respond
to you. We shouldn’t have to ask the
question a second time. If they don’t
respond, it shows a sign of disrespect
when management ignores the
employee. The question wouldn’t be
asked if they didn’t need an answer.

Leaders should be setting the
example. This is a huge issue. Being
a good example is behaving in a
positive manner. Most of the time,
management’s behavior is toxic. What
do we learn by toxic behavior? We
respond likewise! Your superior should
be giving you the support you need to
be successful. But then I believe some
in management don’t want you to be
successful and that is where their bad
behavior stems from. It may even be
something about you they don’t like.
Regardless of whether they like you or
not, they should treat you with respect.

When management is on the clock,
they should be conducting the duties
assigned to them, not just coasting
through the day making it look like
they are working. We had someone in
management who thought it was okay
to conduct a 3999 (ride-along) with an
employee, then leave during the ridealong to go play golf! Later they claimed
they conducted the full ride-along.

Is management conducting stand-ups to
keep you informed of vital information
to help you perform your assigned
duties? In some cases, management is
not keeping the employees informed.
How are you to know how to perform
your duties when you are constantly
being left out of the loop? From my
experience, management is looking for
a way to make you look bad to others
and it gives them an opportunity to
issue discipline or discredit you.
We all know management
micromanages the employee and we
are expected to be accountable for
everything we do while we are on the
clock. Don’t you think they should be
accountable at the same time?

We often times see management
playing favorites to those they like
better than others. It is inappropriate
to show favoritism on the workroom
floor. They don’t have to like someone,
but they should be treating everyone
fairly. Take a look at the retention rate
of the CCAs in your station. How many
are walking away from a good job with
great benefits, due to management’s
behavior and treating some employees
better than others?

This is one of my bigger complaints:
management texting, or making phone
calls to you on your personal cell phone
whether you are on or off the clock.
There are some in management that
can’t help themselves where texting
is concerned. Management has the
scanner that can be used when they
need to contact you. They do not pay for
your personal cell phone and you are
not required to reply to management’s
texts or phone calls.
Do you have a hard time deciding

(Continued on Page 12)

(Bad Behavior From Page 11)
whether or not you can go to
management with a concern, or even
a question due to their unpredictable
mood? Is it hard to decide if you are
welcome to bring up issues you have
with management due to them looking
at you like you have dog poo on your
face? You should be able to talk to them
without feeling like you might walk into
a bomb ready to go off at the sound of
your voice. No question is stupid, so
ask!

We all know everyone makes mistakes;
we are human. Instead of pointing
fingers, management should “fess” up to
their mistake and we could all move on,
but at times they refuse to accept their
mistakes.

There are some in management who
believe it’s all about them and the world
revolves around them. Well, we all know
it doesn’t! We all have a job to do and
they should stop acting like they are the
only ones that work and work hard.
Should management be available when
employees need them? Absolutely, that
is part of their job. If they don’t want to
be available to their employees, then
they should not be in the supervisory
position. They chose the position
they are in, therefore they should be
available at the least, during working
hours.
Does management abuse their
power? In some cases, yes, they
do. Management may believe that
bullying their employees is okay, but
actually it’s a violation of the Joint
Statement on Violence and Behavior
in the Workplace. NOBODY deserves
to be threatened, bullied, harassed,
or intimidated by anybody in a
supervisory position.

I want everyone to be treated fairly and
I want management to treat employees
the way management expects to be
treated. I recommend everyone in
postal management, and union officials
as well read this article. You might
learn from it. You can find the “30 Bad
Management Behaviors” article at
thebalance.com website: (https://www.
thebalance.com/bad-managementbehaviors-2275908)
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Air Traffic Control Privatized?
Who’s Next?

I

-Secretary-Treasurer Mark Myers-

n the July/August issue of the
Federal Times, Carten Cordell
explains, in part, that there is now
a plan to privatize the nation’s air
traffic control operations away from
the Federal Aviation Administration.
Officials said the plan is to create a
nonprofit to manage all air traffic
control operations that would be funded
through user-based fees and governed
by a board of stakeholders.
“Air traffic control is currently using
outdated technology,” DJ Gribbin,
special assistant to the president,
told reporters. “The whole air traffic
control network is part of the FAA,
and you have what is, in essence, a
technology business embedded within
a governmental agency. So we are going
to separate out air traffic control from
the FAA functions of safety, and that
new entity will be responsible then for
managing air traffic control.”

Gribbin said the move had already
been done in more than 50 countries
and would allow the air traffic control
system to more quickly update its
technology while the FAA still maintains
a safety and accountability role over the
new nonprofit.
In a related article in the September
Federal Times, Kevin Freking of the
Associated Press writes, in part, a
plan to privatize the nation’s air traffic
control operations hit turbulence in
the House. The bill’s sponsor, Rep. Bill
Shuster, R-Penn, said lawmakers need
some time to wade through the bill’s
many provisions that would affect
airports and the traveling public in their
home districts.
In the wake of other countries around
the world that have fully or partially
privatized their public mail services,
such as England, Canada, Germany,
Italy, and more recently Japan, this
development is a concern. The effort to
privatize air traffic control would affect

some 14,000 controllers and thousands
more technicians and engineers.
Any movement in the direction of
privatization of a federal agency could
give the “privatize the post office”
interests renewed momentum. The
privatization of public mail service has
long been discussed by some parties
in Congress, but has not had broad
support. Fortunately, Letter Carriers
are considered the most trustworthy of
federal employees, and our customers
often consider “their mail person”
as a valuable and important part of
the community. A plan to privatize
any federal agency still depends on
legislation enacted in Congress, and
hopefully, both the public and our
elected representatives will continue to
support Letter Carriers and the Postal
Service.
Branch Donations

During the month of December, Branch
79 made donations to:
*Seattle Times Fund for the Needy
*HAVA Shelter

*Puget Sound Labor Agency
*Camp Huston

*Combined Federal Campaign
-Diabetes Aid & Research
-Gift of Life Marrow
-Breast Cancer Aid
-Abused Women Fund
-Postal Employees Relief Fund

If you have a favorite charity or
organization you would like the Branch
to donate to, please send the Trustees
information about the charity for
review. In addition to the name of
the charity, and what they do, please
provide the Trustees with their address,
phone number, and website.
Send the information to:
NALC Branch 79 Board of Trustees, 210
Queen Anne Ave N #201, Seattle, WA
98109
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(Why Argue from Back)
Stepper’s epiphany – an acceptance of
the things I cannot change. And I owed
it all to Coby Jones or as I like to refer to
him – Obi-Wan Coby.

Coby Jones is now retired, but he had
worked tirelessly as an advocate for
beleaguered letter carriers all across
the nation. Obi-Wan is like a polymath.
A polymath is a crackjaw word that
means a real smart guy. He is a genuine
and decent human being, exceptionally
intelligent and with a sincere
compassion for workers. He flew this
country far and wide defending carriers
from coast to coast and arguing on
their behalf. I wouldn’t want his job,
although I wouldn’t mind having his
frequent flier miles. However, he hadn’t
carried his route a lot – maybe it was
more like he had carried his route a
little. So, when I began spouting off
about the carrier commitment process
and how upsetting it was, he chimes
in with, “You get upset?” Oh, no – now,
I was upset. I came unglued. Coby
hadn’t been in the trenches. He didn’t
know. When it came to, “When are you
getting out? When are you getting back?
Where have you been? You should have
been back!” And blah, blah, blah – his
memory banks were empty. As smart as
he was, I figured he hadn’t a clue about
the Carrier Commitment Process, so I
was going to fill in some of the blanks
for him. I wasn’t going to let him go
without him knowing my anger and
my angst concerning Commitments.
I started storming around, punching
at the air, flailing my arms - I was lit.
I was going to drive the point home
about how demeaning that “process”
was. How I had to argue apples and
oranges, and all the hapless issues - the
amount of mail, the minutes per foot,
percent to standard, and all those great
unknowns - quantities of parcels, travel
time, weather conditions, etc, etc, etc.
He hadn’t been there. He hadn’t had
to suffer the indignities like me. You
see! You see! Coby had not carried as
much mail – he had not done the doorto-door delivery - like me - ever! And
consequently he had not had to endure
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the “carrier commitment” processes
as I had. After I finished whirling like a
dervish, I spun to a stop and demanded
- that given all these factors - what is
the answer to the Carrier Commitment
riddle, Obi-Wan? Coby, looking rather
nonplussed, says to me. “Why argue!?”
Humph?! Why argue? Hmmm?! This
made me think. Thinking is hard to
do when you’re busy being hot and
bothered, and gesticulating like a
highly unqualified aerobics instructor.
(Thank God I wasn’t wearing a Speedo;
I would have looked ridiculous.) But
why argue? If someone told me that
the moon was made of green cheese
- would I want to argue over it? The
point is not essentially provable by me.
The guy may have a wedge of certified
Neal Armstrong green cheese in his
pocket that he purchased on-line from
Breitbart to prove his point. So - why
argue? It would be like arguing with
those clipboard holders with all their
stats, and this and that’s. Oh – I see.
I see the point, Obi-Wan. I believe
your meaning to be that there are far
too many variables in the riddle of
the Carrier Commitment process for
there to be a plausible, reliable answer.
Therefore, when presented with an
improbable probability - the logical
reaction would be - not to react. “Why
argue!?”

When the supervisor says, “You have an
hour undertime and will be carrying off
of route X,” your answer would and/or
could include: 1) I’ll do my best. 2) Do
you want me to carry that hour before
I carry my own assignment? 3) Are
you aware that I am not on the ODL?
4) You should know that I will be filing
a grievance if your assessment of my
workload takes me into overtime. 5)
And, of course, I’ll be calling in by 3 pm
if I’m going to be out past 5. Now that
simple set of statements won’t stop the
supervisor from jumping down your
throat with both feet, but it will stop
you from engaging in the argument. “I’ll
do my best.” Simply and really that’s
all we can do. Like Obi-Wan says, “Why
argue!?”
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(CCA Shadow Day from Back)
Management and the Shop Stewards
must be involved in the Shadow
Day. They must counsel the Shadow
Day carrier and let them know
the importance of observing the
following key factors from the
Carrier Academy Administrator
Guide:
The CCA will shadow an
experienced carrier for one day.
The Shadow Day is 8 hours.

The Shadow Day will be done at
the new CCA’s assigned station.
It is necessary for the new CCA to
become familiar with their assigned
station.
The Shadow Day is for
observation only.
This day is part of the training
and not training. Shadowing is for
observing duties, not performing
them.

CCAs will observe the full range of
carrier duties.
The full range of duties is from
begin tour to end tour: 8 hours.
CCAs are not to deliver mail.
CCAs will not deliver any mail until
after the completion of the Carrier
Academy.
CCAs are not to drive Postal
vehicles.CCAs will not drive Postal
vehicles at their assigned stations
until after the completion of the
Carrier Academy.

CCAs should ride in a jump seat
while observing street duties.
Observation of full range of carrier
duties on the street should be while
in the postal vehicle.
I would also like to add the
importance of making the Shadow
Day a positive experience, while
allowing them to observe how our
job is correctly done.
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PROPOSED BYLAW CHANGES
Effective at the end of the 2017-2018 term, add the words Financial Secretary to article 4 section 1. It would then read:
ARTICLE 4
OFFICERS
Section 1. The elective officers of this Branch shall be a President, Vice-President, Secretary-Treasurer, Assistant Secretary-Treasurer,
Financial Secretary, Sergeant-at-Arms, Director of Insurance, Editor, Director of Retirees, and a Board of Trustees composed of three
members.
Effective at the end of the 2017-2018 term, remove the words Secretary-Treasurer from article 6 section 1(a) and replace
them with Financial Secretary. It would then read:
ARTICLE 6
OFFICERS DUTIES AND SALARIES
PRESIDENT
Section 1 (a) The President shall be a full time employee of Branch 79, he/she shall visit stations and be available to the organization and its
members for official purposes during a regular forty (40) hour week and evenings as needed. He/she shall preside at all meetings of the Branch,
preserve order, countersign all checks and vouchers and all other papers ordered by the Branch, have general supervisory powers over the
Branch, see that officers perform their duties, enforce the Constitution, By-Laws and Regulations of the Branch, appoint all committees not
otherwise provided for, give the deciding vote when a tie occurs, examine and announce or cause to be announced, the results of all balloting
and other votes. He/she shall not make or second any motion or take part in any debate while in the chair. Before adjournment of the Branch
meeting, he/she shall ascertain from the Financial Secretary a membership report from the previous month. At the end of his/her term, he/she
shall make a report showing the progress and condition of the Branch. He/She shall, together with the Secretary-Treasurer, sign and file with the
Secretary of Labor on behalf of the Branch, an annual financial report if required by public law.
Effective at the end of the 2017-2018 term, add the following
article 6 section 5 to the Bylaws and renumber subsequent sections. It would then read:
FINANCIAL SECRETARY
Section 5. The Financial Secretary shall be under the direct supervision of the Secretary-Treasurer and shall perform such duties
as may be assigned by the President and/or the Secretary-Treasurer.
(Renumber the subsequent sections; previous section 5 becomes 6, 6 becomes 7, 7(a) becomes 8(a), 7(b) becomes 8(b), 8 becomes 9, 9(a)
becomes
10(a), 9(b) becomes 10(b), 10(a) becomes 11(a), 10(b) becomes 11(b), 10(c) becomes 11(c).)
Effective at the end of the 2017-2018 term, add the words Financial Secretary to article 6 section 11(a) and renumber subsequent
sections. It would then read:
Executive Council
Section 11 (a) The Executive Council shall consist of the President, Vice-President, Secretary-Treasurer, Assistant Secretary-Treasurer,
Financial Secretary, Sergeant-at-Arms, Director of Insurance, Editor, Director of Retirees, and the Board of Trustees.
(Renumber the subsequent sections: 11 becomes 12, 12(a) becomes 13(a), 12(b) becomes 13(b), 13 becomes 14, and 14 becomes 15.)
Effective at the end of the 2017-2018 term, add the words Financial Secretary……Four (4) times the annual dues to article 6 section

13(b). It would then read:
Officer’s Compensation
Section 13(b)

		

Assistant Secretary-Treasurer……….Four (4) times the annual dues
Financial Secretary…………………..Four (4) times the annual dues
Sergeant-At-Arms……………………..Two (2) times the annual dues
Director of Insurance……………...…..Four (4) times the annual dues
Editor………………………………..…..Four (4) times the annual dues
Director of Retirees………..…………..Three (3) times the annual dues
Trustees………………………………...Three (3) times the annual dues		
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ELIGIBILITY CRITERIA
1. At the time of application applicant must be the son, daughter, or dependent of an active, retired, or deceased regular member of Branch 79 as
defined in Branch 79's by-laws.
2. Applicants who have one parent in management and one parent a Branch 79 member are eligible, provided all other eligibility requirements
are statisfied.
3. When making application, applicant must be a high school senior or in her or his freshman year of college, community college, university, or
vocational/technical institute.
REQUIREMENTS
1. Applicants must have a cummulative GPA of 2.0 on a complete school transcript or SAT and/or ACT scores reflecting the national average.
GPA or SAT and/or ACT scores must accompany application.
2. Two letters of recommendation must accompany the application. One from a community member and one from a member of any union (must
include name of union).
3. Application must be signed by the President or Secretary of Branch 79 to verify paren'ts Branch 79 membership.
4. The above requirements (1,2, &3) must be completed prior to submitting the application to the Branch Office.
REGULATIONS
1. Scholarship will be paid to the student and the college after acceptance to the college.
2. Scholarship may be used for any accredited trade school, vocational/technical institute, community college, or university.
3. Scholarship is non-renewable. Past recipients are inelgible to apply for future scholarships. Scholarship applications are valid for current year
only.
4. Winners will be selected by a random drawing at the May branch meeting.
5. Four scholarships in the amount of $2,000 each will be awarded.
6. Applications must be postmarked by April 1st.
7. The Scholarship Committee will administer the program as it relates to advertising, applications, selections etc.

Branch 79 Scholarship Application
Must be postmarked by April 1, 2018. Fill out and mail to:
Branch 79 Scholarship Committee 210 Queen Anne Ave N #201 Seattle WA 98109
PLEASE PRINT CLEARLY.

Please accept my application for a Branch 79 Scholarship. I am a senior in high school in the year 2017-2018, or a
freshman in college, community college, university, or vocational/technical institute in the school year 2017-2018.
Branch 79 Member Name _______________________________________ Active Retired Deceased
Relation to Branch 79 Member		

Daughter

Son

Dependent

Applicant's Name ___________________________________________________________________
Applicant's home address _____________________________________________________________
City, State, Zip _____________________________________________________________________
Applicant's Phone Number ____________________________________________________________
This is to certify that the above named Branch 79 parent is a member in good standing in Branch 79.
________________________________________________________________Date______________
(Signature of Branch 79 President or Secretary)
I certify that the foregoing information is correct to the best of my knowledge and that I have included
all required items with this application.
Signature of Applicant:______________________________________________Date_____________
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CCA Shadow Day
-Assistant Secretary-Treasurer Kevin Gottlieb-

W

hen the CCA position
was created in 2013,
the new CCA would
attend USPS Orientation and
then go straight to the twoday CCA Academy. The new
CCA would never observe or
experience the Letter Carrier
craft until they arrived at
their unit for their On the Job
Instruction.

Part of the new four-day CCA
Academy, which was rolled out
in October 2016, included a
Shadow Day. Prior to any new
CCA arriving at the Carrier
Academy they must have
completed the Shadow Day, or
they will be required to leave
the class and return to their unit
for this day of shadowing.
The importance of the Shadow
Day is to help in the training
and retention of the new CCAs.
It is important that the Shadow
Day is done properly. As a
Carrier Academy instructor
myself, many new CCAs arrive
at the Academy and discuss
their Shadow Day with the
instructors. What we hear
is a variety of misuses of the
Shadow Day. Hopefully, if you
are designated as a Shadow Day
carrier, this article will help you

understand what is required by
you in the training of this new
employee.

While this day is part of the
new CCAs training, the Shadow
day is not for training. The new
CCA should not be engaging in
any mail delivery activities. It
is exactly what the word says,
shadow. This day is just a day of
observation of the Letter Carrier
and our craft. The Shadow Day
carrier should be answering
the questions of the new CCA,
but not engage in any actual
training. The new CCA will
receive hands-on training at
the Carrier Academy after their
Shadow Day, and upon arriving
at their unit, will then receive
3 to 5 days of training from a
certified On the Job Instructor.
When the new CCA arrives at
the Academy, the instructors
hear many stories about their
Shadow Day experience from
actually delivering of the mail,
utilizing the scanner, driving the
vehicle, being told to skip the
sampling of mail and skip lunch
and breaks. This process is
important and was established
by the USPS and NALC as a joint
endeavor.

(Continued on Page 13)

Why Argue?
The Legend of Obi-Wan
Coby
-Don Nokes-

I

t’s not that the supervisory
personnel are insane, per se, but
their role as relentless instigators
and agitators on the workroom floor
could, to the untrained eye, make them
appear rather psychotic. In their quest
to extract all those hidden minutes
supposedly lurking within a carrier’s
workday they perform antics that could
qualify them for a private room at
Western State. With all that good cop/
bad cop crap, and the psychological
billy-clubbing of the workforce – they
all look a bit crazed. The whole carrier
commitment process could be a litmus
test for psychopaths. But you can’t help
getting swept up in the irrationality
of it all. You look at the mail, you look
at the clock, and you make your best
guess and then all hell breaks loose.
There really is no good answer you
can give, and if you just roll over and
take whatever the clipboard’s got you
pegged for – well then you’re in for a full
day of face palming yourself as you are
now committed to a leave and return
time that you can’t possibly keep. I still
recall keeping loads of crib notes on
everything – firstly for argufying my
leave and return times, and then lastly
for justifying my leave and return times.
The difference between the first and the
last batch of notes being – I got woke. I
had an Oprah “Aha!” moment. I had a 12

(Continued on Page 13)

