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President's Report:

The Spirit of Solidarity
-B J Hansen-

B

ranch 79 sent 24 delegates
to the 71st NALC Biennial
Convention in Detroit in July,
themed The Spirit of Solidarity.
Detroit is a union city. You can tell
just by watching the evening news
there. The ticker tape along the
bottom of the news screen streams
messages like which local unions are
currently in contract negotiations.
Wow. Lots of union history there!

President Rolando’s message to
us focussed on the need to work
together in solidarity. Download
the NALC app. Stand ready to act.
We are in the fight for our jobs and
the future of the Postal Service like
never before. “During 2017 and
2018, even as we worked with a
coalition of unions, mailers and the
Postal Service to build consensus on

Notice of Nomination and Election

N

ominations for the position of
Delegate to the 2019 Washington
State Association of Letter
Carriers’ Convention to be held March 1619th in Yakima and for all full-time and
part-time Officer positions: President,
Vice President, Secretary-Treasurer,
Asst. Secretary-Treasurer, Financial
Secretary, Director of Retirees, Director
of Insurance, Editor, Sergeant-at-Arms,
Trustee (3), will be open until the close
of the October 10th, 2018 regular Branch
membership meeting.
Petition of Nomination for candidates
for election to office or for election to
Delegate to convention shall be signed
by one member in good standing and
must be presented, with the candidate’s
written acceptance on officially
prescribed forms, to the Committee on
Nominations no later than adjournment
of the October 10th regular Branch
membership meeting.

All candidates for election must be able
to establish eligibility to the position
to which nominated at the time of
nomination. All regular members shall be

eligible to hold an office or position in the
Branch, except that any regular member
who voluntarily or otherwise, holds,
accepts, or applies for a supervisory
position in the Postal Service for any
period of time, whether one (1) day or
fraction thereof, either detailed, acting,
probationary or permanently, shall
immediately vacate any office held, and
shall be ineligible to run for any office or
to be a delegate to any convention for a
period of two (2) years after termination
of such supervisory status. Only a retired
member may hold the office of Director
of Retirees. Upon nomination, the
candidate must certify that he/she has
not served in a supervisory capacity for
the 24 months prior to the nomination.
In the election of all Branch Officers
and in all Delegate elections, a ballot
will be mailed to all regular members at
the last known address with a prepaid,
preaddressed envelope. All mailed
returned ballots must be in the hands
of the Election Committee no later than
December 8th, 2018.
Rules for Advertising - Page 4

postal reform by engaging leaders
in both parties on the need to
strengthen the Postal Service, we
also had to play legislative defense.
The budget proposals released by
the Trump administration in both
2017 and 2018 directly targeted
federal and postal employees, with a
special focus on pension and health
care cuts - ... major rollbacks in
Postal Service operations, targeting
door and Saturday delivery.”
“President Trump issued an
executive order in April 2018
creating an interagency task force
to study the future of the Postal
Service. After concluding that the
Service is on an ‘unsustainable
path,’ it called for an evaluation
of the agency’s operations and
finances. ... the order also calls
for an evaluation of the definition
of universal service and of the
Postal Service’s business model.”
The NALC prepared a white paper
on the postal service (available
at nalc.org) offering our analysis,
challenging the White House’s
executive order, and providing our
policy recommendations. President
Rolando met with task force staff
on June 5, 2018. “Although our hope
was to convince the task force of the
wisdom of our views, we also used
the paper to convince the media,
the public and Congress of the
importance of getting our national
postal policy right.

(Continued on Page 6)
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Branch Meeting Summarized Minutes
July 11th, 2018
-Sgt. at Arms Ed Johnson Jr.-

President BJ Hansen called the June Branch
meeting to order at 7:00 PM.
Chaplain Don Bennett gave an inspirational
message.
A roll call of officers found Kevin Gottlieb
absent.
Communications:
•
Mark read the thank you notes to the
branch.
Applications for Membership:
•
Michael C. Keels read the names of the 14
new applications for membership. MSC
No Unfinished Business
No New Business
No Officers’ Recommendation
President BJ Hansen:
•
•
•
•
•

•
•
•
•

Getting ready for the upcoming National
Convention in Detroit.
Thanked Mark for getting a really nice
union printed certificate to give to Tawnie
for her honorary branch membership.
Talked about a Skyway clerk who died in
a tragic auto accident in California.
Management behavior toward Seattle
Formal A is taking a step back.
Ballard grievances aren’t being extended
at informal A. New manager cutting
steward time, denying stewards time to do
formal A.
BJ went down to Ballard Annex and along
with Tyson and Matt, tried to set this new
manager straight on our rights.
Nick Simmons will be filling in at the
Branch holding down the fort next week
while we are at National convention.
In general relationship between union and
management has been taking a step back
due to management.
Thanks to folks who participated in recent
Pridefest and 4th of July parades. Record
numbers of Branch 79 participants.

Vice President Chriss Daniels:
•
•

Gave report on the grievances, total
numbers and comparison to same time last
year.
Problems with the Postmaster in Bothell.

Business from the Floor:
•
Discussion of incident involving a carrier
in Bothell
•
Supreme court’s recent Janus decision
against public sector unions discussed.
•
For those going to Detroit for national
convention be prepared for the very hot
weather.
•
Discussed the newest nominee from the
Trump administration for the Supreme
Court.
Condolence Committee Ron Jilk:
•
Read the names of the departed.
KCLC/WSLC Mark Myers:
•
Contacted King County Labor Council
about the Labor Day event, which will be
September 3rd.
•
The Washington State Labor Council
Convention will be the same week we are
in Detroit.
•
Encourage new people to get involved.
Good of Order Peggy Cooper:
•
Eat more food.
Organizing Committee Scott Anderson:
•
Super excited about turnout at parades.
•
Working on a letter soliciting
nonmembers to join.
Legislative Committee Rick Horner:
•
Discussed President Rolando’s overview
from the Walla Walla Convention.
•
There’s a good long article in the recent
Postal Record about all the legislation.
•
Ongoing volunteer opportunities for
Labor Neighbor phone banking.
•
Rep. Smith recently had an event recently
in Renton. The congressman got involved
to keep retail space at 23rd and Union for
USPS customers.
•
Deborah Emtman, a longtime friend of
labor, running for state legislature.
•
New attention to the Hatch Act means a
change in how letter carriers are released
for political activities.
•
Focus will be on the open seat in the 8th
district.
•
Great movie out right now about Ruth
Bader Ginsberg.
•
More talk about the 8th district
congressional race.

(Continued on Page 4)
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Branch 79's by-laws, which states, in part, that
the object of this Branch is to unite members
into one harmonious body for their mutual
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All articles submitted to
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Dir. of Insurance........Michael C. Keels
Director of Retirees........John Sweeney
Editor ...............................Garrett Scott
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Trustee .................................Jo Ann Pyle
Trustee .............................Brian Wiggins

August 2018

The Seventy-Niner

Page 3

Dates to Remember

Shop

Branch Meeting

Stewards
Auburn..........................Julie Blackwell
Auburn..............................Son Nguyen
Bainbridge Island...............Erika Wales
Ballard..........................Tyson Burchak
Ballard.....................Michelle Holthaus
Ballard...............................Matt Rollins
Bellevue Annex..................Eric Magat
Bellevue Annex............Harpreet Singh
Bellevue Crossroads....Chris Bradshaw
Bellevue Crossroads........Henry Luiten
Bellevue Main.................Cory Carlson
Bellevue Main................Victor Correa
Bitterlake............................Carol Ford
Bitterlake...............................David Yi
Bothell......................Susan Mulholland
Bothell...............................Terry Nixon
Burien..................................................
Columbia................Edward Johnson Jr.
Des Moines....................Simratpal Gill
Enumclaw............................................
Georgetown...........................JV Cortez
Interbay..............David Kidder-Fincher
Interbay...........................Jose Martinez
Issaquah...............................................
Kirkland........................Archie Asberry
Kirkland.........................Alfredo Dwan
Lake City......................Andrew Forray
Mercer Island.................Amilin Santos
Midtown/Seattle.............Pedro Mobley
Mill Creek.....................Brian Wiggins
Mill Creek................Yoshi Nagamatsu
North City.........................Joshua Berg
North City........................Pedro Vargas
Part-Time Regulars.........Kevin Cronin
Redmond.......................Casey Duncan
Redmond..........................Ken Stevens
Renton/Hlds....Deborah Znak-St.Germain
Renton/Hlds.................Willie Castro Jr.
Renton/Main.....................Joseph Muro
Riverton...........................Dave Heiszler
Riverton.......................Curtis Matthews
Seattle Carrier Annex....Teresa Danning
Seattle Carrier Annex.Andrea Demajewski.
Seattle Carrier Annex...Enrique Molina
Skyway.................................Lee Brown
Term Station...................Gerlyn Elaydo
Twin Lakes....................Kevin Gottlieb
Twin Lakes..........................................
University..........................Will Collins
University.........................Garrett Scott
Wallingford..................Ralph Coolman
Wallingford...................Nick Simmons
Wedgwood........................Susan Steele
West Seattle....................Kim Shasteen
Westwood.....................Scott Anderson
Westwood..........................Brad Larsen

Swedish Club
1920 Dexter Ave N
August 8th / 7 pm

Next Month's Meeting
September 12th/ 7 pm
and at each meeting's conclusion:
Drawing for $50 Gift card

Director of Retirees
John Sweeney
206-283-3079
Director of Insurance
Michael C. Keels
206-380-5971
(NALC Health Benefit Plan / MBA)

Retired Club
IHOP
10002 Aurora Ave N
September 18th @ 11:00 AM
Hope to See You All There!

Steward Council
Branch 79 Office
210 Queen Anne Ave N
August 22nd / 7 pm

Gold Card Members
Larry Austin
Leonard Berglund
Gene Betz
Billy Bigelow
Robert Bigelow
G.R. Blair
Lawrence J. Branze
Sylvester Bunker
Frank Burdulis
Richard Byland
George Condon
Beverly Cook
William Coyner
Larry Davis
Eugene Dell
George Eggler
Ronald Eng
Ronald Engen
Robert Erb
David Erickson
James Farmer, Jr.
Jon Felker
Willard Fox
Earl Frank, Jr.
William Gallagher

Robert Geiger
Conrad Gettman
June Gravelle
Francis P. Hennessey
Ron Henry
Danny Hess
Kenneth Hicks
Charles H. Houston
Earlie L. Hudson
John Janousek
Ronald Johnson
Kenneth Johnston
Jerry Jonason
Richard Klein
Frank LaRiviere
Ernest Lendy
Donald Lowe
Roy Luquette
Peter Madsen
Michael Mangan
John Martin
Richard McFadden
Robert McBerry
Bruce Miner
Michael Molloy
Lafayette Moore

Wayne Morgan
Ed Morris Jr.
Kenneth Nelson
Gary Nolta
Mike Offield
Larry Olsen
Junji Ono
John Otis
Charles Owens
Dan Padilla
David Parmelee
David Payne
Robert Peterson
James Robinson
David Rodger
Don Sanders
Donald Shannon
Ronald Sherrard
Wayne Sonnenfeld
Robert Stringer
Robert Studley
Jimmy Terada
Ben Wittick
Donald Wissinger
James Wood
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(Summarized Minutes from Page 2)
Books are closing at 8pm
MDA Brian Wiggins:
•
Discussion of the MDA summer camp.
•
Wines in back - one red and one white.
•
Danielle Harata will be going to national convention
through donations raised in Walla Walla.
•
Stories about president Rolando at WSLCA
convention in Walla Walla.
Picnic & Softball Committee:
•
Almost there. Picnic is August 12th at Petrovitsky.
•
Some adjustments to the softball rules.
•
Committee is ready to start receiving marching
orders.
Auxiliary Brooks Bennett:
•
Going to try to meet before the branch meeting every
other month.
•
Do other events on the off months.
Director of Retirees John Sweeney:
•
No report.
Director of Insurance Michael Keels:
•
MBA life insurance and other product pamphlets on
back table.
Trustees’ Report:
•
Trustees met and found the books in good order.
MSC
•
Branch Donations announced.
Seventy-Niner Garrett Scott:
•
Deadline September 22nd.
Secretary-Treasurer Mark Myers:
•
Gave financial report of the branch. MSC
•
Gave membership report.
Good of the Association and Improvement of the
Service:
•
Might want to start planning another group event
such as cruise.
•
Further discussion of MDA summer camp.
•
Austin Cooper was asked to sing the National
Anthem at National Auxiliary Convention in Detroit.
BJ gave the upcoming dates to remember.
MDA Door Prize: Won by Mary Bartley and Jack Hayes
Door Prize: Won by Garrett Scott
Meeting adjourned at 8:15 pm
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Guidelines for Political Advertising
in The Seventy-Niner or by Mail
1. Any candidate for any elective Branch
79 office may purchase political advertisements
in The Seventy-Niner.
2. Political advertising will be carefully
scrutinized to avoid publication of any libelous
material for which Branch 79 could be held
responsible.
3. The cost of political advertisements
shall be $3. per square inch. Full payment must
accompany the advertisement. Make checks
payable to Branch 79, NALC.
4. Ads will appear as submitted (cameraready and correctly sized) and will not be
altered or edited. Ads must include the exact
dimensions (width and height). A photograph
may be submitted as part of the advertisement.
Candidates may also include a digital version
of their ad, if desired.
5. All ads must be mailed via certified
mail to the Secretary-Treasurer, Branch 79, 210
Queen Anne Ave N #201, Seattle, WA, 98109.
The advertisement and correct payment
must be postmarked no later than the Friday
following Branch meeting for publication
in the following month’s issue. Ads sent or
brought to the Branch office or Editor in any
way other than the above-prescribed method
will not be accepted.
6. No political material relating to
candidates in Branch elections shall be
accepted for publication, except paid political
advertising.
7. The membership list is confidential and
will not be released. Candidates who wish to
mail political material directly to the members
may have their mailing addressed through the
Branch for a $115 service fee. If the candidate
does not wish to have their mailing addressed
through the Branch, a mailing service will be
used and the candidate will be responsible for
any costs beyond the service fee.
8. On request, one set of Shop Steward
mailing labels will be provided at no cost to a
member campaigning for office.
9. If you have any questions regarding ads
or payment, please contact the Branch office or
the Editor in advance, as no exceptions will be
made to the above policy.
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MEMORIAL

Brookfield
Uniforms

Brother Jacques Chappell
Retired

Designers and Producers
of Highest Quality
Union Made Uniforms
Get $497 for your $452 allowance.

Maria Christie Lumbera
Sister of Jeffrey Lumbera

Seattle Odd Zips

Ken Eline

Welcome New Members
Pam Dennis

Devon McDaniel

R De Vera

Parasdeep Singh

T Novasky

Jasmin McPike
Mary Bowers
Antonio Vai

Paul Sullivan

Ehsan Ghorbani

Retired Br. 79
1526 NE 165th St
Shoreline WA 98155
206-365-2659 Cell: 206-271-3053
Seattle Even Zips

Larry Anderson

David Bravantes
Quang Mai

Retired Br. 79
P.O. Box 69444
Seattle WA 98168
206-465-6111

Joshua Stottlemyer
Tasia Newman

(Spirit of Solidarity from Front)
The report of the task force is
scheduled to be released this fall.
No matter what the task force
recommends, the NALC will be at
the center of the fight to preserve
and strengthen the Postal Service
for the 21st century.” Get ready.

Another comment from President
Rolando that I think is important
to share is to remember that
“at our best, we are artisans of
the common good.” He told us,
“This idea of service - to our
fellow union members, to our

communities, to our nation - is
central to our work and our
identities as letter carriers. ... At
a time of deep division in our
national politics ..., let us aspire
to be artisans of the common
good - in our work lives and in our
union service. ... And in the NALC
officer elections we kick off with
nominations this week, I hope that
all the candidates will strive to be
artisans of the common good on
behalf of our great union.”

Nominations for Branch 79 officers
and 2019 convention delegates
will be open in September and

October, closing at the October
branch meeting. Ballots will be
mailed out in November, and the
results will be announced at the
December 2018 Branch meeting.
We have a strong and very
democratic union. Every member
has a voice. My hope is that Branch
79 candidates will also strive to be
artisans of the common good on
behalf of our great union, and that
all of you will return your ballots
and vote in the local and national
NALC elections, as well as in local
and national public elections. Your
voice does matter.

The Seventy-Niner
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Secretary-Treasurer Report

is happening, you can just walk up the
path and enjoy hot dogs and sodas.

-Mark Myers-

I

n years past, many grievances were
settled with a firm handshake,
the signatures of the parties and
an understanding that the issue was
resolved. Over time, the number
of grievances has grown. And as
management continues to violate the
rules regarding mandatory overtime
and the proper distribution of overtime,
the number of grievances continues
to escalate. The Branch’s Formal A
stewards are dealing with an everincreasing number of appeals. The
amount of time and money that is now
spent filing, documenting, meeting,
and appealing grievances has spiraled
upward.

The Joint Contract Administration
Manual (JCAM),, Section 15.3.A states:
The parties expect that good faith
observance, by their respective
representatives, of the principles
and procedures set forth above will
result in resolution of substantially all
grievances initiated hereunder at the
lowest possible step and recognize their
obligation to achieve that end.
Doug Tulino, the Vice-President of
Labor Relations for the Postal Service
states, in part, “When a dispute arises,
you should go to the JCAM first to see
if the issue in dispute is addressed.
If the issue is addressed in the JCAM,
any dispute should be resolved in
accordance with that guidance”.

When carriers’ rights under the national
and local agreements are violated,
grievances should be filed to make
whole the parties that are harmed.
And as stated in Article 15.3 above,
those grievances should be settled
at the lowest possible step. Most
stewards have heard the response from
management all too often to “send it
up.” Many of those grievances could
have been settled at the station in
accordance with the guidance in the
JCAM. Management should settlle the
grievances at the lowest possible step,
or abide by the contract.

Branch Donations

Steward Appreciation Night
Every June at the Shop Stewards’
Council the Branch hosts an
Appreciation Night for the stewards and
alternates. It’s in recognition of their
hard work, dedication and commitment.
This year, the stewards and alternates
were given new black hoodies bearing
the Branch logo, along with pizza and
sodas. I am certain that your stewards
would really appreciate a word of
encouragement, or just a sincere
“thanks.” Let these men and women
know that their efforts are noticed…and
appreciated.

Summer Picnic

During the month of June, Branch 79
made donations to:
*Labor Archives of Washington
*Southern Poverty Law Center

*National Law Enforcement Officers
Memorial Fund
*NW Accountability Project

If you have a favorite charity or
organization you would like the Branch
to donate to, please send the Trustees
information about the charity for
review. In addition to the name of
the charity, and what they do, please
provide the Trustees with their address,
phone number, and website.

The summer picnic will be held on
Sunday, August 12th, at Petrovitsky
Send the information to:
Park in Renton. The Committee has
Branch 79 Board of Trustees, 210
great fun planned for the kids with
Queen Anne Ave N #201, Seattle, WA
field games and our friend Kimmy
98109
the Klown. There will be music from
the Letter Carrier Band and Kimmy
will again do face painting. And BBQ’d
hotdogs, hamburgers and potato salad.
Laugh while your kids
and coworkers try to
hula hoop, or catch water
balloons. The kids will
love the fun, so come to
As Reported at the July 2018 Branch Meeting
the park and enjoy a fun
Secretary-Treasurer Mark Myers
summer day.

Membership Report

Softball Tournament

Once again, there will
be a number of stations
fielding softball teams
this year at Petrovitsky
Park. Come out and
cheer them on. Softball
Tournament Chair and
Bitterlake Steward
Ron Jilk will have the
umpires ready to shout
out “Play ball.” And since
the ball fields are right
below where the picnic

New Members			
14
Left Service			
25
Transfer Out			
0
Cancelled				
1
Retired				
3
Deaths				
1
Active			
1828
Associate				
30
Total Retired		
503*
*Includes Gold Card Members 66

Total Membership

2361
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National Convention Report
-Trustee Jo Ann Pyle-

D

uring the week of July
16th you had 24 Branch
79 delegates representing
you at our national convention in
Detroit. President Fred Rolando did
an excellent job chairing this meeting
and it was very informative. The
theme of this convention was Spirit of
Solidarity and with all of the attacks
on the Postal Service and federal
employees coming out of the “other
Washington,” this theme couldn’t
have been timelier.
Fred’s keynote address was very
good and I recommend viewing it
on the NALC website. There were
several congressional speakers during
the week with the highlight being
House Minority Leader Nancy Pelosi.
Two of my favorite guest speakers
included Dr. Mona Hanna-Attisha,
who is the doctor who exposed the
Flint water crisis and Ady Barkan of
the Center for Popular Democracy.
Ady has been diagnosed with ALS
and needs Medicaid to help pay for
his care. He is traveling the country to
advocate for change. Videos of these
speeches and others can be found on
the NALC web page.
As usual, there were classes and
workshops before and after each
business session. The only bad part
is you can’t see them all. As a now
retired letter carrier, I focused on
classes that didn’t necessarily deal
with the contract. I did attend classes
on Effective Branch Communications,
Common Sense Economics, Member
Mobilization, and Letter Carriers and
Social Media among others. Director
of Retired Members Ron Watson
taught my favorite class. Ron talked
about current proposed legislation
and what it would mean for our
retirees (including all of you some
day). I wrote about this proposed
legislation in the June issue of The
Seventy-Niner. Ron’s teaching style is
so enthusiastic and creative that you
can’t help but enjoy learning.

A documentary called Detroit 48202:
Conversations Along a Postal Route
was presented one afternoon. It focused
on the decline and revitalization of the
city through the narration of Detroit
Letter Carrier Wendell Watkins as seen
on his route. When this film is available,
I highly recommend seeing it.
The delegates voted on the 22
resolutions (including ones from our
branch and state association) that were
printed in the convention booklet
and several more that were submitted
during the week. We also acted on four
proposed constitutional amendments to
the NALC Constitution.
Our very own WSALC MDA
ambassador Danielle Harada was in
attendance at the convention and she
brought three pieces of her art work
to be raffled off to help raise funds for
MDA.
Brother Austin Cooper opened up the
Auxiliary convention with his rendition
of the National Anthem. Austin also
sang at the Auxiliary’s memorial
service. The Auxiliary also viewed the
wonderful short film The Last Swing
created by Luke Wigren and his partner.
Luke is the son of retired Renton
carrier Katie Schlilaty. The film was
about Katie’s last day delivering mail
and it was well received at our state
convention in Walla Walla and also at
the national Auxiliary meeting.
During the convention it was announced
that House Resolution 993 has just
been introduced in Congress. This
bill calls on Congress to take all
appropriate measures to ensure that the
Postal Service remain an independent
agency of the government and not be
subject to privatization as requested
by the Trump administration. Every
member of Branch 79 should contact
their congressional representative and
ask them to support H Res 993. This
measure is essential to protect our jobs!

9th District
Update

-Legislative Liaison Mark Myers-

O

n June 29th, Congressman
Adam Smith hosted his
Labor Advisory Committee
meeting at the Renton offices
of the Carpenter’s Union. Union
representatives from all over the
ninth district were in attendance,
including machinists, airline
pilots and flight attendants,
construction trades and laborer
unions.

After greetings, Adam gave an
update of the state of laborrelated legislation, then addressed
questions from the attendees.
There was discussion about
the democratic message to the
millennial generation of workers
and the importance that it has
relevance to them. The issues
before Congress were discussed,
as well as concerns that the
country is being unilaterally
taken out of long-standing
alliances with other countries that
traditionally have been allies of
the United States.
I spoke with Adam’s Legislative
Director Christine Nhan about
the changes with the USPS retail
service at 23rd and Union. In this
case, a lack of communication
inside the agency would
have resulted in unnecessary
interruptions in service to
the public. However, thanks
to Congressman Smith’s staff
intervention, the service will
be able to continue in the new
development at that location.
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CORRECTION

Picnic Update

G

- Picnic Chair Ed Johnson Jr. -

reetings, Branch 79 members.
Sunday August 12th is the
branch picnic and softball
tournament. Petrovitsky Park 16400
SE Petrovitsky Rd Renton, WA 98058.
Come out to celebrate union solidarity.
Eat and play with our union sisters
and brothers. We will of course have
games and face painting for the kids.
This year we’ll have, in addition to the

baking contest, a grilling contest.
Bring your best dish to be judged. We
will also have raffle prizes. The Letter
Carrier Band will be there playing
away. Sign up your family and friends
for the auxiliary. It’s never too late to
get them involved with letter carrier
issues. It will be fun for the whole
family. Be on the lookout for a flyer at
your station. See you there.

Happy Retirement!

Regarding T-6 carriers on the
Work Assignment
overtime list.
In an article in last month's issue
entitled Mandatory Overtime, relating to a T-6 working overtime, it was
stated that working overtime on any
other route on the string other than
the route assigned that day, is not
considered overtime on one's own
route. This statement was incorrect.
The language from the J-CAM section
8-22 is as follows:

"Carrier Technicians on the Work
Assignment List are considered
available for overtime on any of the
routes on their string. Subject to the
penalty overtime exceptions discussed above, this provision should
be applied as follows:
• A Carrier Technician who has
signed for work assignment
ovetime has both a right and
an obligation to work any overtime that occurs on any of the five
component routes on a regularly
scheduled day."
I apologize for any confusion that
this may have caused. - Garrett Scott,
Editor.

MLK Labor Day Cookout
Burien
Station’s
Bob Brinkman
the Last-Punch
Bunch.
Burien
Station’s
Bob Brinkman
Joins the Joins
Last-Punch
Bunch. Happy
Retirement,
Happy Retirement,Brother! - photo courtesy of Mark Myers
Brother!

September 3
10:00 am - 1:00 pm
Save the date for the annual Labor
Day Cookout! This is a free, family
friendly event. We’re looking for ward
to deepening existing relationships
and making new friends within the
community. Come celebrate with us!
Location: Burien Town Square 6th
Ave SW 15100, Burien, Washington
98166
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Photos Courtesy of Jack Hayes
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71st NALC Biennial
Convention in Detroit, Michigan

Bothell 4th of July Parade
Photos courtesy of Teauna Young
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(Get It in Writing from Back)
guilt from the worker. It goes something
like this: “I know you think you thought
you heard me say what you believe I
wanted you to do. But, what I actually
told you to do is the complete opposite
of what you think you thought you
might have heard me say. If I had said
what you think you thought you heard
me say, then that would have been an
obvious violation of Postal regulations.
Therefore, I definitely did not order you
to do what you did, but in fact I had told
you to do the exact opposite of what
you think you thought you might have
heard me say. Therefore, I don’t own
the onus to this wrongdoing – you do.
And so, I must issue you this Letter of
Warning for Disobedience of a Direct
Order for your actions which were the
direct opposite of what you think you
thought you might have heard me say.”
And that’s why you want to – get it in
writing.

Management may be able to retrace
their verbal miscues, and when it comes
to double speak, these people are the

ballerinas of babble, utter Baryshnikovs,
the très garblers of gurgling tinkle,
but they can’t erase, retract or outrun
a paper trail. Your Shop Steward is
going to have to get you off the hook,
and also get down to the inky bottom
of who owns the directive and exactly
what that directive said. They must
untie all that knotty, naughty double
talk and bridge the quantum leaps of
logic that it, no doubt, will entail. It’s
always beneficial if the guy issuing the
order has actually put his signature on
something. It can even be a handwritten
missive, just as long as it’s not missing
the supervisor’s “X.” Everyone should
know by now that you can’t disobey a
direct order, but when the talk gets too
hinky to easily understand, ask them
to write it down. “Hey, I’ll do anything
you ask, just put it in writing.” They’ll
end up sounding like a disgruntled
Roseanna Roseannadanna. “Never
mind!” Call it on them early and often –
can you put that in writing?
Getting it in writing not only helps you
and the Steward, but in most cases
it aids in clarifying the intentions of

Request for Special Route Inspection

C

-Vice President Chriss Daniels-

arriers have a right to provide
management with a request for
a Special Route Inspection. The
provisions are in management’s own
handbook, the M-39, Management of
Delivery Services. Management does not
have the option to disregard the request.
Your assigned route may qualify for a
special route inspection if you have one
or more of the following conditions or
circumstances with your route:
1. If you consistently use overtime on your
assigned route.
2. If you consistently receive auxiliary
assistance on your assigned route.
3. If you have excessive undertime on
your assigned route.
4. If you have new construction or the
demolishing of buildings that caused a
significant change in your route.
5. If a simple adjustment to your route
cannot be done.

6. If you consistently leave for the route
and/or return from your route late.
7. If over any period of 6 consecutive
weeks (where work performance is
otherwise satisfactory) your route shows
the use of over 30 minutes of overtime
or auxiliary assistance on each of 3 days
or more in each week during this period,
the regular carrier on the route shall, upon
request, receive a special mail count and
inspection to be completed within 4 weeks
of the request. December is excluded and
cannot be considered when deciding on
the 6 consecutive week period.
8. Mail shall not be curtailed for the sole
purpose of avoiding the need for special
mail counts and inspections.
Management must conduct the special
route inspection in the same manner as the
formal count and inspection if your route
qualifies.
Be aware that if you do qualify for a
special route inspection and the route
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the supervisory Svengali. If you don’t
understand it, most likely you’re going
to get it! Unfortunately, you’re going
to “get it” after-the-fact, probably at
the same time you get your Letter of
Warning. To avoid getting it in the
end, get it right at the start, and insist
that the supervisory personnel put it
in writing. If they won’t right it down,
get a pair of extra ears to listen in.
After something goes wrong, these
guys always have to finger somebody,
and when it comes to fingering it
out, it’s usually the worker who gets
poked. Whenever you’re given a load
of illogical garble-talk you’ll need a
reliable witness. A Shop Steward is the
best as witnesses go. Typically, when a
supervisor attempts to work his con in
the presence of a Steward, that usually
straightens out the tangled web they
weave without further flummoxing.
But if you can’t find a Steward, find
a reliable Union member, and if your
instructions sound like a mangled,
foot-in-mouth, convoluted load of
nonsensical pish-tosh – don’t get pissed
off - get it in writing.
does need an adjustment, the adjustment
could be that someone cases on your route
every morning (router) or someone takes
delivery time from your route every day
(streeter) for the adjusted time rather than
actually having the deliveries transferred
from your route and added to another
route. Another thing that could change is
your morning start time if your adjustment
is a router. In some cases, you could be
starting later than your coworkers because
the router may be casing on your route at
the normal start time for the office. I am
not trying to deter you from requesting a
special route inspection; I just want you
to be informed of the ways management
could adjust your route.
The branch has special route inspection
request forms that you can complete
and provide management, or you can
provide your own written request. One
other thing to keep in mind, you may not
want to request a special route inspection
during the summer months because if
you qualify, management is required
to complete the special mail count and
inspection within 4 weeks of your request.
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(Benchmark Mania from Back)
cover a few of those dimensions. They
favor fact memorization and certain
types of narrowly defined logical
problem solving. Other dimensions
of intelligence are left relatively
unexplored and unmeasured. And there
is no test for insight, per se. Those
inventing such tests would have a hard
time agreeing on what insight is, much
less devising a test that measures it.
So even if the average manager did
better than the average carrier at the
kinds of tasks measured in standard IQ
tests, that does not mean the average
manager would be better at all mental
tasks. And it certainly does not mean
the average manager is more insightful.

On the contrary, there is good evidence
to suggest that managers are less
insightful. Generally speaking, Postal
managers are poor big-picture thinkers.
They put most of their energy into
following small-picture patterns and
procedures without much concern for
the larger consequences of what they
are doing. This suggests significant
deficits in an important area of
intelligence.

I call it “rat-in-a-maze” thinking. Rats
basically just learn the pattern and
run it to get their piece of cheese. The
pattern does not have to mean anything
at all. It is just random turns this way
and that in a certain order to end up
at the goal. The rat is not going to get
philosophical about it. It just blindly
runs the pattern to the goal without any
big-picture thoughts about anything.
Memorizing all those turns is a skill
requiring a certain kind of intelligence.
But that intelligence is not insight.
This organization has been set up to
be home for the rat-in-a-maze type
of mentality. For basically all the
managers we see, their career fortunes
are not decided in terms of big-picture
goals like doing the best for the Postal
Service. Instead, their career fortunes
depend on how they do with much
smaller bureaucratically defined goals,
or benchmarks. Managers chase after
these benchmarks, whether they mean
anything or not, like twists and turns in
a maze.

Managers like to claim that chasing
after these smaller goals adds up to
something good for the Postal Service
in the end, if they just keep their noses
to the grindstones and do it. But as we
all can see, this is not necessarily so.
The benchmarks are often poorly set
up for this business, so a lot of furious
energy gets wasted seeking goals that
have little to do with getting big-picture
results. At the end of the day, the main
reason managers do this effort is to get
their pieces of cheese, regardless the
consequences for the business.
Let us cover some examples of
benchmarks, with an emphasis on
ones that are not well conceived. MSP
percentiles are a good one. Workers
are scanning office equipment and
mailboxes just to show they were there.
It takes time and effort doing the task,
talking with supervisors about the
task, having standup talks about the
task, and dealing with discipline over
the task. And that is to say nothing
of the time and energy managers are
spending over it, like hamsters moving
the wood chips to one side of the
cage and then back again. In the big
picture, the MSP program is probably
a waste of resources for the business
— especially since management is
also GPS tracking workers at the same
time. If they wanted, the GPS tracking
system could be set up to virtual scan
prescribed locations without workers
having to bother with the manual task,
and without all the associated drama. It
does not matter to managers, however.
Careers are based on MSP percentiles
regardless whether it is a good idea or
not. So managers worry about getting
MSP scan percentiles. Sure, they offer
lame theories that MSPs add up to
something for the Postal Service. But
that is just the kind of rationalization
bureaucrats like to say. What MSPs
really add up to for managers is cold
hard career numbers. That is why they
care about MSPs.
Another benchmark has to do with
office times. Anybody with two brain
cells of big-picture thinking knows
saving labor costs comes down to
how many hours it takes to do the
whole route at the end of the day, and
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worrying about where you did what
time is a shell game. But that is not
how management’s benchmarks are
tabulated. Careers are based on cutting
office time, apparently even if it means
lengthening the workday overall. Sure,
managers offer lame theories that the
office time perseveration adds up to
something for the Postal Service. But
that is just the kind of rationalization
bureaucrats like to say. What it adds
up to in reality is cold hard career
numbers. That is why managers care
about office time.

Management’s willingness to incur
large expenses in the form of grievance
payouts is another example of
benchmark mania. This kind of thing
clearly wastes business resources,
but managers are okay with the waste
because other benchmarks are the
priority. The most pressing benchmarks
for managers have to do with daily
labor numbers and not anything like
this. So they waste grievance payout
money in attempts to max out the
career numbers that matter to them.
In one of the most common ways this
plays out, managers break labor rules
to reduce penalty time, which is an
important daily benchmark for them.
But once grievances have been settled,
that maneuver will have cost the
business more than ever was saved. And
it alienates labor — a major problem, as
management’s own studies show. The
big-picture losses do not seem to matter
to managers as long as they get their
small-picture career numbers. They are
too caught up trying to get their pieces
of cheese to see what they are doing.
Insightful people get exasperated with
the kind of narrowly focused rat-ina-maze process we see with Postal
managers. What real thinker wants to
sit and listen to these clowns lecture
about “reality”? The people most
at home in Postal management are
generally more interested in blindly
following authoritarian procedures
than in open-minded problem solving.
The exceptions to the general rule most
often hunker down at lower levels of
management. Basically what you end
up with is a self-perpetuating culture
(Continued on Page 15)
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(Benchmark Mania from Page 14)
of people who think in more or less the
same narrow-minded procedural ways.

Benchmark mania might not be
such a problem, if the benchmarks
themselves were well conceived. Then
the managers could still run around like
rats-in-a-maze collecting benchmarks
and yet have it actually add up to
something. A big-picture thinker could
get rats to do some really productive
things, if that thinker designed the
mazes right. Most of the rats wouldn’t
know the difference, but that was never
their strength in the first place.

We do not have a big-picture thinker
at the top setting up the mazes right in
this organization. And how could we?
The ones who got to the top worked
their way through the system by being
good maze runners in the first place!
How can you expect them to change the
very mazes that were their own proving
grounds? And how can you expect them
to suddenly have big-picture insight
when all they seem to have proven
is that they can solve small-picture
problems by running mazes? It does

not look like promoting from within is
the answer.

Page 15

Some might wonder: “If managers
tend to be small-picture thinkers, then
why do they so often talk about bigpicture concepts like “business success,”
and “efficiency.” Well, just because
a parrot says something — even if it
sounds kind of “true” — that doesn’t
mean the parrot is a thinker. Parrots
basically repeat patterns at the end
of the day, without any real insight.
Humans often do a comparable thing
when they talk. Many Postal managers
have never had an original idea in
their entire lives. They repeat the same
points their authorities told them — it
is another pattern they have learned.
Generally speaking, the goal of these
talking points is not to have a good faith
dialogue in search of the truth. Rather,
the goal is to persuasively manipulate
underlings into doing that thing that
helps the managers get their pieces of
cheese. So, no, parroting talking points
does not prove Postal managers are bigpicture thinkers at all. It is usually just
another example of repeating a pattern
to get a piece of cheese.
Lest we laborers feel smug about all

this, let us remember that we are
pattern memorizers, too! We learn
“schemes” and run “routes!” When I
started, another new guy turned to me
and said: “How can I keep up? These
regular carriers run their routes like
rats in a maze!”

But being maze-runners on the job
does not necessarily mean all of us
are conceptually limited to just this
all the time. And we have one decided
advantage over management when it
comes to seeing the big-picture in this
organization. Service is not so abstract
to us. We are right there with service
every workday. And much as managers
may lose perspective on service in the
clamor to get their small-picture pieces
of cheese, established carriers are
better grounded in the reality of what
is actually going on. As much due to
our circumstance as anything, we have
perspective on what this is supposed
to be all about. And as a result, the
case could be made, we are the more
insightful group.
I have always been one to admire
insight more than pattern
memorization myself. We need that, in
order to make this a better world.
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Benchmark Mania
-John Fletcher-

I

ntelligence is one of the parameters
people use to judge their status
relative to others. So claiming
the average Postal manager would
probably score better on an IQ test than
the average letter carrier would get
some reactions. Manager types, who
are generally quite preoccupied with
status, would take this as a compliment.
And carriers might react as if it were
an insult to them. I don’t put so much
importance on IQ tests myself.

In colloquial assumptions, “intelligence”
is considered to be an all or nothing. So
there are some “intelligent” people and
some “dumb” people. The “intelligent”
ones are often regarded as the more
insightful, when it comes to the question

of what is really going on in the world,
while the dumb ones are assumed to be
less clued in. And it is the insight that
most people are concerned with, when
they are talking about “intelligence.” So
when managers or carriers hear about
one group or another doing better on an
IQ test, they might take it to mean that
the higher scoring group knows better
about what is really going on.

This “all or nothing” view of intelligence
is oversimplified, however. Those who
study intelligence typically contend it
plays out more like athletic ability. Some
people are generally good, and some
generally bad. But no one is world class
at everything. And a lot of people are
great at some things and not so great

Get It in Writing
-Don Nokes-

W

hen it comes to accepting
blame, managerial personnel
can do more backpedalling
than a circus clown on a unicycle. Ever
notice when something goes wrong
there’s an immediate finger pointing
party and the entire supervisory clan
starts to fuss and mutter like a lost
Biblical tribe speaking in tongues? First,
absolving themselves of guilt and then
feverishly washing their hands of any
wrongdoing, to where they look like
an OCD meeting of germaphobes. They
then busily profess their own innocence
as they earnestly insist, “I didn’t do it.

This is not on me.” It’s hard to pin any
blame on management as they seldom
get their hands dirty with any actual
“doing.” However, they may be drippily
tainted with culpability. There may be
much ado in the way of managerial mea
culpa – as there’s always the question of
who told who to do what and when. You
can bet there’s a lot of tongue clucking
going on then, it probably sounds
like a weasel loosed in a henhouse.
A bit of irony there as they attempt
to iron things out and assign blame.
(Spoiler Alert!) It’s usually the carrier
who ends up holding the bag (More

at others. We see an extreme example
of the point here in the case of savants
— people who have genius abilities in
some specific area, while being relative
idiots everywhere else. The movie Rain
Man illustrates one case of a savant
who was a genius at math, but a basket
case at other types of comprehension
that the rest of us take for granted. If
there were a test to measure social
intelligence, “Rain Man” would have
scored quite low. Geniuses at music
and the arts likewise often have areas
of mental function where they are not
so great. Such dramatic cases illustrate
the principle: we all have our areas of
relative strength and weakness, albeit
usually in less dramatic contrast.
Intelligence has many dimensions. And
the IQ tests generally in use today only
(Continued on Page 14)

irony). As supervisors begin to toss
around the twaddle and hot potato, the
responsibility, the guilt goes round and
round, to where it’s almost like a game
show. Who gets the guilt? “Spin the
wheel, Vanna.” There it goes, the finger
of blame flows, and there are all these
chances on which it can land – and each
choice has some worker’s name on it.
“I’d like to solve the puzzle, Pat. It’s the
worker!”

But first they have to run this forlorn
and “forgone-conclusion” through their
spin cycle and explain exactly why this
botch job belongs to them. In this case,
management is seeking an admission of
(Continued on Page 12)

